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Agenda

 Introduction of workshop presenters 

 Outline the types of incidents that occur in the 
workplace

 Discuss SH900 Logs, incident reports and 
summary

 Discuss Worker’s Compensation Report

 Discuss Workplace violence review, incident 
reports review and Safety committee 
participation

 Agency specific data including UIRs

 Activity #1 Incident Data

 Activity #2 SH-900 logs, brick house tracking 
and incident reports

 Activity #3 Photos, along with group handouts

 Post activity discussion

 Summary, Questions, Comments



3WHAT IS A WORKPLACE 

INCIDENT?

According to national data issued in 2021 by OSHA and the Bureau of Labor 
Statistics, including non-fatal injuries and fatal injuries, the top ten most 
common workplace injuries are:

-Slip and fall

-Struck by moving object

-Struck against stationary objects

-Overexertion

-Repetitive motion injuries

-Electrocution

-Entanglement

-Motor vehicle accidents

-Falls from heights

-Workplace violence (**MAY OR MAY NOT RESULT IN AN INJURY**)

SOURCE: https://www.bls.gov/



4Why Injury and Illness Data 

Analysis?

 Recording or reporting a case is not an admission of fault or 
a concession about workers’ compensation. While it is true 
that reported data has multiple applications, at its base 
reporting is a fact-finding activity, required by law to 
support prevention, transparency and enhance workplace 
safety.

 SH900 Injury and Illness Logs, Worker’s Compensation 
Board data and Workplace violence incident reports and 
can help in recognizing patterns such as what events, job 
tasks, shifts, or sites drive the most “days away,” 
“restriction/transfer,” or medical-treatment cases.  They can 
also identify potential causes of workplace violence as well 
as safety and health hazards.
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Injury and 

Illness 

Data 

Sources

 -NYSDOL PESH Injury and Illness 
Reporting forms (SH900, SH900.1, 
SH900.2)

 -New York State Worker’s Compensation 
Report 

 -Workplace Violence Prevention Incident 
Reports 

 -Agency Specific Data 

 OMH – OIRS, 

 DOCCS – UIRs, etc.



Workplace Injury and Illness Reporting 
and Recording Requirements SH900
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 All New York State Public Employers are required 
to keep records of “recordable” workplace 
injuries and illnesses by Title 12 New York Code 
of Rules and Regulations Part 801

 801.0– Purpose … provides for recordkeeping by 
public employers … for developing information 
regarding the causes and prevention of 
occupational injuries and illnesses …

 801.35(a)(1):  The employer must inform each 
employee of how he or she is to report an injury 
or illness to the employer …

 https://dol.ny.gov/public-employee-safety-health



Public 

Employee 

Safety and 

Health Bureau 

Requirements 

for SH900 

forms
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Record of Workplace Injuries and Illnesses

What should be included? 

-Work-related…

• Injury or illness requiring medical treatment beyond first aid.

• Injury or illness that results in loss of consciousness, days 

away from work, restricted work, or transfer to another job.

•Diagnosis of cancer, chronic irreversible diseases, fractured 

or cracked bones or teeth, and punctured eardrums.

•Amputation or loss of eye.*

•Hospitalization.*

•Fatality.*

* Indicates prompt notification required by the employer to 

PESH via phone, in-person contact, or electronic submission.
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PESH 

Requirements 

Continued

 What should be included? 
-Special recording criteria for cases involving: 

Sexual assault or injury to intimate part of body;

needlesticks and sharps injuries; 

hearing loss; 

and tuberculosis.

 What are Privacy Concern Cases?

-The employer does not have to put the 
employees name on the log and can enter 
“privacy case” in the space where the 
employees name should be.  The employer 
should also keep a confidential list of privacy 
cases.



Access to Information
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SH 900 Log of Work-Related Injuries and Illnesses or agency equivalent form

• Requested by: Employee, former employee, personal representative or authorized representative 
(union) 

• Must be provided by end of next business day (names, titles, and work locations included)

SH 900.2 Incident Report or agency equivalent form 

• Requested by: Employee, former employee, or personal representative 

• Must be provided by end of the next business day

• Requested by authorized representative (union) 

• Must be provided in 7 calendar days
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THE
SH-900.2

 Work Related Injury 

and Illness Incident 

Report or agency 

equivalent form

Workplace Injury and Illness 
Reporting and Recording 
Requirements
(Continued)



Workplace Injury and 
Illness Reporting and 
Recording Requirements
(Continued)
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THE

SH-900

Log of Work-Related 
Injuries and 

Illnesses or agency 
equivalent form



Workplace Injury and 
Illness Reporting and 
Recording Requirements
(Continued)
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THE

SH-900.1
Annual Summary of   

Work-Related Injuries and 
Illnesses or agency 

equivalent form
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SH900 – 

You Have 

Questions, 

We Answer 

Them

 Q: How often does the SH-900 log need to be updated?

 A: Employers must enter each recordable injury or 
illness on the forms within 7 calendar days of 
receiving information that a recordable injury or 
illness has occurred.  

 Q: How long do I need to maintain my SH-900 logs?

 A: SH-900 logs must be maintained for a minimum 
of five years. 

 Q: For how long does my SH-900.1 log need to be 
posted?  

 A: SH-900.1 logs must be posted from February 1 
to April 30 of each year

 Q: What is considered “Work-Related”?

 A: A case is considered work-related if: 

 An event or exposure in the work environment 
either caused or contributed to the resulting 
condition, or

 If an event or exposure in the work 
environment significantly aggravated a pre-
existing injury or illness 
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SH900 – You 

Have 

Questions, 

We Answer 

Them

(Continued)

 Q: Do safety committee members have access to SH900 
Logs and SH900 Incident Reports?

 A: Yes, an authorized employee representative(union) may 
request and SH900 Log or SH900 Incident Report:

 801.35 Employee involvement states that the employer 
must provide limited access to its injury and illness 
records for its employees and their representatives by:

 (i) When an employee, former employee, personal 
representative, or authorized employee representative asks 
for copies of the employer's current or stored SH 900 log(s) 
for an establishment the employee or former employee has 
worked in, the employer must give the requester a copy of 
the relevant SH 900 log(s) by the end of the next business 
day.

 (ii) The employer must leave the names on the SH 900 log. 
However, to protect the privacy of injured and ill 
employees, the employer may not record the employee's 
name on the SH 900 log for certain privacy concern cases, 
as specified in section 801.29(b) and (c) of this Part.

 (iii) When an employee, former employee, or personal 
representative asks for a copy of the SH 900.2 incident 
report describing an injury or illness to that employee or 
former employee, the employer must give the requester a 
copy of the SH 900.2 incident report containing that 
information by the end of the next business day.

  



Injury and Illness Reporting and 
Recording Requirements(Continued)
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 For the state agencies, the Accident Reporting 

System (ARS) was developed to create uniform 

incident reporting and assist with workers’ 

compensation claim administration.

 The system is run by the New York State Civil 

Service Department and has a call center for 

receiving injury and illness reports.

 Some agencies have their own incident 

reporting forms.
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Injury and 

Illness Data 

Sources – 

Workers’ 

Compensation

➢ Under Section 7 of the Civil Service Law, 

Chapter 171 of the Laws of 2007, the NYS Civil 

Service Department is required to create an 

annual summary report of Workers’ 

Compensation for the NYS Executive Branch 

Agencies.

➢ The report is by fiscal year.

➢ It provides information for agencies with rates 

25% above the state average.

➢ The data in the report comes from the New 

York State Insurance Fund (NYSIF) and the ARS 
system.
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Injury and 

Illness Data 

Sources – 

Workers’ 

Compensation

(Continued)



1812 NYCRR Part 800.6 subpart (a) 
Definition of Workplace Violence

Any physical assault or acts of aggressive behavior occurring 
where a public employee performs any work-related duty in 
the course of his/her employment, including but not limited to:

 An attempt or threat, whether verbal or physical, to inflict 
physical injury

 Any intentional display of force which would give an 
employee reason to fear or expect bodily harm

 Intentional and wrongful physical contact with a person 
without his or her consent that entails some injury

 Stalking 



19Workplace Violence Reporting 

Requirements(Continued)

 12 NYCRR 800.6 is the New York State Department of Labor 
Workplace Violence Prevention regulation.

 Under this regulation all public employers must establish a 
system to record the workplace violence incidents.

 Those incident reports must be reviewed annually in 
conjunction with the AERs for their represented employees 
to identify workplace violence risks and associated control 
measures.

 Some of these incidents will also be reported on the PESH 
recordkeeping forms (SH900, 900.1 and 900.2) if employees 
are assaulted and sustain injuries requiring treatment 
beyond first aid.
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Injury and 

Illness Data 

Sources – 

Executive 

Agency 

Reporting

 Some executive branch agencies collect 
other data that is related to workplace 
injuries and illnesses.

 That data may be collected to fulfill 
other regulatory requirements for that 
agency.

 Examples include:

 OMH – Occupational Incident Reporting 
System (OIRS), Security 250 reports, etc.

 DOCCS – Unusual Incident Reports (UIRs), 
Incarcerated Individual Misbehavior 
Reports, etc.

 OCFS – Resident Disciplinary Reports.
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Injury and 

Illness Data 

Sources – 

Executive 

Agency 

Reporting

(Continued)
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PEF’s 

Role in 

Workplace 

Violence

 Prevention 

and other 

work-related 

incidents

 - Ensuring that PESH standards are 

being followed

- Provide training and advocacy

- Attend all Joint Labor/Management 

and Health/Safety meetings

- Support assaulted employees with 

legal, emotional, and workplace help

 -Utilize data to work with 

management in identifying solutions 

to safety hazards

 -Follow up with joint committees on 

implementation of safety programs



Article 18.6- Agency and Local 

Level Health & Safety 

Committees
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Establish

Establish agency 
and local 
committees

Equal

Equal 
representation 
of unions and
 management

Meet

Meet at least 
quarterly

Refer

Refer matters 
not be resolved 
locally to 
agency level 
committee

Refer

Refer matters 
not resolved at 
agency level go 
to Article 18 
statewide 
committee
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SAFETY 

COMMITTEE  

COMMITMENT 

AND 

PARTICIPATION

➢ How can committees participate in conducting 
walkthroughs and workplace violence risk 
assessments?

➢ What role should the committee play in 
following up on accident investigations?

➢ What system should the committee adopt for 
reviewing records? How will review be done?

➢ How can the committee audit chemicals and 
equipment used at the worksite?

➢ How can the committee review the adequacy 
and quality of protective equipment used at the 
worksite?

➢ How can the committee be involved in the 
development of medical surveillance programs?

➢ How can the committee participate in decisions 
concerning purchase of new equipment, 
occupancy of a new building or office, etc.?

Considerations
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Local Health 

and Safety 

Committees

Basic Functions of Health and Safety Committees

 At a local level improve the ability of Labor and Management 
representatives to resolve worksite health and safety issues through:

 Hazard Identification

 Hazard Resolution

 Identification of  rules, regulations, and standards 

 Review of possible strategies and action steps 

 Discuss local implementation of Safety and Health Policies and 
Procedures

 Provide local level communications between Labor and Management on 
matters relating to health and safety

 Conduct a joint post-incident review of an injury or workplace violence

 Create and maintain a local interest in health and safety

 Jointly identify, analyze and implement solutions to eliminate unsafe and 
unhealthy conditions and practices

 Make recommendations to management and to agency level committee 

 Request agenda items from committee members and finalize agenda with 
co-chair.  

 Review minutes, coordinate reports, data and information for the 
committee.  Prioritize unresolved safety agenda items.
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Identify onsite safety hazards after an assault, accident or other incident.

Review incident report data at facility/worksite.

Review of employee suggestions following an incident.  Try to obtain feedback 

from different membership groups including different offices and shifts. 

Discussions & resolutions of any other item or problem reported to the Safety 

Committee after an incident. 

Review statewide safety programs, agency procedures and local directives.  

Compare statewide programs to local implementation.   

Review of progress of Safety & Health Programs development and annual review of 

workplace violence incident reports and program. 

Conduct post incident safety education - presentation by committee member, 

outside expert, local Safety Professionals.

Navigating 

Incidents

At the Worksite

Committee 

Activities 

following an 

incident



Safety 

Committee 

Access to 

Information
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 Request SH900 Logs

 Regularly for quarterly Joint Health and Safety 

Committee meetings

 Conduct workplace violence incident report reviews 

 Analyze them 

 Do you want to see a comparison of past years 

compared to this year?  

 Do you want to identify what your largest group of 

injuries is?

 Do you want to identify how many days of missed work 

there were within a specific category of injury?

When to Request



28Facilities with Increased 

Workplace Violence Incidents

 Steps:

- Notify management, joint safety and health committee and 

PEF leadership, including Shop Stewards and Council 

Leaders.

- Review workplace incident reports for patterns

- Conduct Workplace Violence Risk Assessments

- Create a plan to respond to workplace violence incidents 

and provide support to affected members

- Communicate next steps to all safety committee 

stakeholders

 -Provide support to PEF members affected by workplace 

violence, worksite injury or illness.



29Resources available to assist 

members following and incident

 PEF HEALTH AND SAFETY DEPARTMENT PROVIDES 
ASSISTANCE TO INJURED MEMBERS PERTAINING TO 
COMPLETING INCIDENT REPORTS, WORKER’S COMPENSATION 
PROCEDURES AND POST-INCIDENT PEF SUPPORT SERVICES.

 PEF MEMBERSHIP BENEFITS PROGRAM OFFERS ASSISTANCE 
IN FILING ATAC BENEFIT CLAIMS, TRAUMA COUNSELING 
SUPPORT, SHORT TERM AND LONG-TERM DISABILITY CLAIMS, 
AND REFERRALS TO WORKER’S COMPENSATION ATTORNEYS.

 PEF FIELD SERVICES PROVIDES SUPPORT TO MEMBERS 
REQUIRING REPRESENTATION FOLLOWING AN INCIDENT.

 EMPLOYEE ASSISTANCE PROGRAM COORDINATORS PROVIDE 
REFERRAL SERVICES TO PEF MEMBERS.



How to 

Analyze Data

 Categorize types of injuries/ 

illnesses

 Look for highest days away 

from work

 Locational trends- areas of 

higher injury/ illness

 Prioritize issues based on 

findings

30



But What Do I 

Do With It?!?!?

31

Chart Incident Types!



But What Do I 

Do With It?!?!?
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Compare Facilities!



But What Do I 

Do With It?!?!?
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Track Trends Over Time!



SH900 

Log 

Analysis
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SH900 

Log 

Analysis
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SH900 

Log 

Analysis

36



SH900 

Log 

Analysis
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SH900 

Log 

Analysis

38



Workers’ 
Compensa
tion Report 
Analysis

39



Workers’ Compensation Report Analysis
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Workers’ Compensation Report Analysis
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Workers’ Compensation Report Analysis

Correlations:

Employees to Total Incidents: 70.6%

Employees to LT Incidents: -75.7%

Employees to WC Costs: -94.0%

Employees to Med Costs: -68.0%

Employees to All Paid WC: -91.6%

Employees to All Paid Med: -71.8%

Employees to LDWs -78.6%

Employees to Lost FTEs -78.6%
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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SH900 

Log 

Analysis

50



SH900 

Log 

Analysis
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SH900 

Log 

Analysis

52



SH900 

Log 

Analysis
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SH900 

Log 

Analysis
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Workers’ 
Compensation 
Report Analysis
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Workers’ 
Compensation 
Report Analysis
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Workers’ 
Compensation 
Report Analysis
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Workers’ 
Compensation 
Report Analysis

Correlations:

Employees to Total Incidents: 70.6%

Employees to LT Incidents: -75.7%

Employees to WC Costs: -94.0%

Employees to Med Costs: -68.0%

Employees to All Paid WC: -91.6%

Employees to All Paid Med: -71.8%

Employees to LDWs -78.6%

Employees to Lost FTEs -78.6%
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)



Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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Agency 
Specific 
Data 
Analysis 
(OMH OIRS)
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66Workers’ Compensation Report and SH 900 Log
XL Data Analysis Templates

 In your conference information is an XL spreadsheet template that 

can be used to perform an analysis of workers’ compensation data 

for five years.

 A second XL spreadsheet template that can be used to perform an 

analysis of SH900 data for up to 25 incidents, 5 work activities, 8 job 

titles, 10 work areas, 20 body parts and 5 illness types.



Workers’ 
Compensation 
Report XL Data 
Analysis 
Template
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Workers’ 
Compensation 
Report XL Data 
Analysis 
Template
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SH 900 Log 
XL Data 
Analysis 
Template
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But What Do I Do With It?!?!?
70

Compare Facilities!



But What Do I Do With It?!?!?
71

Track Trends Over Time!



Why Am I Using FTEs (Full-Time 
Equivalents)?

72

First Facility FTEs = 1,476      Second Facility FTEs = 430     Third 

Facility FTEs = 555      

   



But What Do I Do With It?!?!?
73

Chart Incident Types!



Double Check Your Data
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Activity

Looking at a sample SH 900 Log

 Review for accuracy

 Note any trends

 Report back 

75



PART ONE
76

Split into teams of max 4 people

Handing out quarterly accident data for five 

locations

Identify which location would be your team’s 

primary focus would be and why



Brick 

House 

Tracking

77



Brick 

House vs 

Others

78



Brick House 
vs Stone 
House 
Tracking

79



Part Two
80

Review SH-900 Logs and Incident Reports

Categorize Types/Locations/Specifics of Incidents

Identify Area of Focus at Brick House and Why, Next Steps



Part Three
81

VISIT THE HOME REVIEW THE PHOTOGRAPHS OF THE 

HOME

IDENTIFY THE ROOT CAUSE OF THE 

ISSUE AND PROPOSED REMEDY



Resources

OSHA Standard - 29 CFR Part 1904 - 
Recording and Reporting Occupational 
Injuries and Illnesses:
https://www.osha.gov/laws-
regs/regulations/standardnumber/1904

DOL PESH Website:
https://dol.ny.gov/public-employee-safety-
health 

PEF Using Injury and Illness Records 
Factsheet:
https://www.pef.org/wp-
content/uploads/2023/10/Using-Injury-and-
Illness-Records.pdf 

82



83Thank you

Presented and prepared by:

BRYCE THERRIEN       

ASSOCIATE DIRECTOR

BUREAU OF EMPLOYEE RELATIONS

OFFICE OF MENTAL HEALTH

44 HOLLAND AVENUE, ALBANY, NEW YORK 12229

(518) 390-1698 | BRYCE.THERRIEN@OMH.NY.GOV

JOHN GREENING 

AGENCY SAFETY AND HEALTH DIRECTOR 

 OFFICE OF CHILDREN AND FAMILY SERVICES 

CAPITAL VIEW OFFICE PARK 

52 WASHINGTON STREET,  ROOM 228 NORTH BLDG.

RENSSELAER, NY 12144

P: (518) 486-3929 | C: (518) 669-4393 | F: (518) 486-3929

JOHN.GREENING@OCFS.NY.GOV

MICHAEL MARQUEZ

HEALTH AND SAFETY TRAINER 2

PEF Health and Safety Department

New York State Public Employees Federation, AFL-CIO

212-227-3132 Extension 771
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