Governor Pataki,we the undersign demand that the New York State Department of Labor keep its New York
City Telephone Call Center (TCC) open. This closure will result in the loss of 250 New York City jobs. The
State plans to rely on TCC offices in Troy and Endicott to handle NYC Unemployment Claims.These offices
will be unable to recruit adequate numbers of Spanish and Chinese speaking staff. This may violate

federal court orders regarding unemployment insurance service to claimants with limited English

proficiency. New York City residents deserve to have their unemployment insurance claims handled in New

York City.
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